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DETAILED ACTION 

1 . Claims 1-26 are pending in this Office Action. 

Claim Rejections • 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1-26 are rejected under 35 U.S.C. 102(e) as being anticipated by Tessel 
et al. (US 7,016,847). 

As per claim 1 , Tessel teaches, "in a voice-application creation and deployment 
architecture, a system for preprocessing text strings for VXML view generation and 
subsequent voice rendering comprising": 

"a text-to-speech preprocessing logic" (Fig. 1, element 208); 

"a software table accessible to the preprocessing logic, the table for serving text 
dialog options related to one or more text entities" (Fig. 2, element 240); 

"a rules base for serving dialog selection constraints" (Fig. 2, element 242); and 

"a data store for storing the dialog options and text entities" (Fig. 2, element 244); 

"characterized in that the preprocessing logic accesses the software table during 
client interaction with a deployed voice application and selects a specific dialog option 
from more than one dialog options related to a single text entity and inserts the selected 
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option into the VXML, page rendering process, the selection made according to the 
served constraints"(Fig. 2, col. 4, lines 10-59 and col. 6, lines 27-57). 

As per claim 2, Tessel teaches, "wherein the text-to-speech preprocessing logic 
is embedded in a processor" (Fig. 2, element 208). 

As per claim 3, Tessel teaches, "wherein the text-to-speech preprocessing logic 
is a software routine executed before normal dialog processing" (Fig. 2, elements 116 
and 208). 

As per claim 4, Tessel teaches, "wherein the software table is a generic table that 
is dynamically populated during voice application interaction" (Fig. 2, element 240). 

As per claim 5, Tessel teaches, "wherein the deployment architecture includes an 
application server and a voice portal" (Fig. 2). 

As per claim 6, Tessel teaches, "wherein the dialog options comprise variant 
XML renderings of the entity, the entity also an XML text rendering" (Fig. 2, element 
240). 

As per claim 7, Tessel teaches, "wherein the rules base serves constraints 
related to caller demographic data" (col. 6, line 58 to col. 7, line 45). 

As per claim 8, Tessel teaches, "wherein the rules base serves constraints 
related to region of call origination" (col. 6, line 58 to col. 7, line 45). 

As per claim 9, Tessel teaches, "wherein the served constraints link to one or 
more text dialog options served by the software table" (col. 6, line 58 to col. 7, line 45). 



Application/Control Number: 10/613,938 Page 4 

Art Unit: 2626 

As per claim 10, Tessel teaches, "wherein the dialog options are stored in a data 
store and are dynamically retrieved and tabled in the software table, retrieval 
accomplished through resource tagging" (col. 6, line 58 to col. 7, line 45). 

As per claim 11, Tessel teaches, "wherein the tagging method is HTTP 1.1 
resource tagging" (col. 10, lines 22-35). 

As per claim 12, Tessel teaches, "wherein a selected dialog option replaces a 
standard text entity in a dialog string being processed" (col. 6, line 58 to col. 7, line 45). 

As per claim 13, Tessel teaches, "wherein the selected dialog options are 
industry related terms" (col. 6, line 58 to col. 7, line 45). 

As per claim 14, Tessel teaches, "wherein the dialog options of the text entity or 
entities are regionally specific" (col. 6, line 58 to col. 7, line 45). 

As per claim 15, Tessel teaches, "wherein the dialog options of the text entity or 
entities are culturally specific" (col. 6, line 58 to col. 7, line 45). 

As per claim 16, Tessel teaches, "a method for dynamic annotation of voice 
application response comprising steps of: 

"(a) providing a standard dialog portion and at least one variant rendering of the 
standard dialog portion useable in the voice application response" (element 246); 

"(b) providing at least one constraint rule associated with selection of one of the 
at least one variant dialog renderings of the standard dialog portion" (element 246); 

"(c) deploying the voice application to the point of interaction and determining 
validity or non-validity of the at least one constraint rule" (col. 9, lines 5-55); 
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"(d) upon validation of the at least one constraint rule, selecting the appropriate 
one of the at least one variant dialog renderings; and (e) replacing the standard text 
dialog portion with the selected variant dialog rendering" (col. 12, lines 4-18). 

As per claims 17-26 they are interpreted and thus rejected for the same reasons 
set forth in the rejection of claims 2-1 5. 

Contact Information 

4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Abul K. Azad whose telephone number is (571) 272- 
7599. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Richemond Dorvil, can be reached at (571) 272-7602. 
Any response to this action should be mailed to: 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 
Or faxed to: (571) 273-8300. 

Hand-delivered responses should be brought to 401 Dulany Street, Alexandria, 
VA-22314 (Customer Service Window). 
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